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Definitions: 
Any use of the term “client,” “customer,” “signee,” refers to the individual signing the contract 
and is having a service provided to them, their business, or organization.  

Any use of the term “owner,” “manager,” “operator,” “MG,” “MalkasianGroup,” 
“MalkasianGroup, LLC,” or “Samuel Malkasian” refers to the one providing the service. 

Any use of the term “content,” “photo,” “video,” “audio,” “graphics,” “movie,” “feature 
production,” “commercial,” “product,” or other terms that obviously refer to the content 
delivered to a client refers to the “product” MalkasianGroup, LLC is delivering to the client or 
business. 

A. PRIVACY POLICY: 
MG is committed to the customer’s protection of their privacy and personal information. MG 
collects information from their customers to provide better service and sales. This information is 
used to finalize the purchase (i.e. name, email, phone, address, payment information). Under no 
circumstances will MG ever sell customers personal information for commercial purposes or 
financial profit. MG may on occasion send out promotional information to customers. 
Promotional information will only be sent to customers based on their consent (i.e. filling out a 
subscription form or requesting to be notified of special events). If a customer contacts MG 
asking for another customers information (name, email, phone, address, payment information), 
this information will under no circumstances be provided to the individual inquiring unless 
required by law. If a family member of a customer inquires about any of the customers 
information, it will not be provided unless written and signed consent is provided by the 
customer in question. Privacy is a foundational human right and MG will do everything in their 
power to protect that right. 

B. BUSINESS PRACTICE: 
1.0. MG claims no affiliation with any of the brands that may show up in finished content unless 
specified. MG reserves the right to turn down business to any customers for any reason.  
1.1. MG reserves the right to change the terms and conditions without notice as it is the client 
responsibility to refer to the terms and conditions for changes. The client may view the most up 
to date terms and conditions at MalkasianGroup.com/tc. Should the client disagree with any of 
the terms or conditions, any verbal or written agreement between MalkasianGroup, LLC will be 
voided and services will not be provided. It is the clients responsibility to let MalkasianGroup, 
LLC know they disagree with the business terms otherwise by allowing services, they are 
agreeing to the terms and are bound by them (Sec. 1 subs-s (E)(1.3). 

http://MalkasianGroup.com/tc


1.2. Should a client disagree with any changes to the business terms and conditions, they may 
request that MalkasianGroup, LLC cease work and transfer ownership of any current projects. 
No refunds are liable to be provided and the client waives all litigation rights. 
1.3. MalkasianGroup, LLC reserves the right to drop a client at any time, even while mid-
contract without repercussion if the client behavior does not align with the terms outlined in 
(Sec. 1 subs-s (K) (1.0), . There will be no refund provided nor future services rendered.  
1.4. Each Party agrees it will not, without the written authority of the other Party, make use of the 
other Party’s corporate or trading names or logos and trade marks.  
1.5. The signee agrees that they will at no time, either during their contract with the MG or at any 
time after termination or completion of such contract, engage in conduct which injures, harms, 
corrupts, demeans, defames, disparages, libels, slanders, destroys or diminishes in any way the 
reputation or goodwill of the MalkasianGroup, LLC, its subsidiaries, or their respective 
shareholders, directors, officers, employees, or agents, or the services provided by the MG or the 
products sold by the MG, or its other properties or assets, including, without limitation, its 
computer systems hardware and software and its data or the integrity and accuracy thereof. 

C. RECORD RETENTION: 
MalkasianGroup will retain archives of all digital content for a total of 48 months (4 years) 
unless requested by the client for sooner deletion. Record of requested deletion must be retained 
either digitally or on paper for total of 10 years whereafter it may be deleted or shredded. For 
content that ownership has transferred to the client (See Sec. INTELLECTUAL PROPERTY for 
policy), records will be retained for a maximum of 24 months (2 years) and them may be deleted. 
It is at the discretion of MG whether video content is retained into perpetuity unless requested 
early deletion by the client or ownership is transferred.  

D. PAYMENT/DEPOSIT: 
MG expects all clients to pay billed amount in a timely manner. All payments must be paid by 
the date specified in contract. If payment is more than 3 days late, MG reserves the right to cease 
all services until payment is made. MG will not preform any services (customer quotes excluded) 
until contract has been agreed and signed upon with a valid date. There may be a deposit 
requested for certain jobs. If a client is unable to pay deposit in full, services will not be 
rendered. If a client pays the deposit but declines the service to be rendered after services have 
started, the deposit cannot be refunded. If the client pays the deposit and MG finishes the entirety 
of the job and the client refuses to pay, no product will be delivered and the deposit will not be 
refunded and legal action will be pursued. 

E. SERVICES RENDERED: 
1.0. MG is agreeing to provide services rendered the recipient of this contract. The final product 
will not be delivered until payment has been received in full. If the client is dissatisfied with the 
services rendered, they may request an appeal and MG may consider a partial refund or redoing 
the services at a lesser cost (excluding expenses). If a client refuses to sign an amended contract, 
then any verbal agreement will be voided and further services will not be provided. The client 
waives all litigation rights and MalkasianGroup, LLC is not liable for breach of contract. 



1.1. If the customer specifies the product or service and MG delivers per customers verbal or 
written request but the customer changes their mind, wants something different, the scope of 
their requested project has changed after an verbal or written agreement, the client waives any 
legal claims or litigation of MalkasianGroup, LLC and no reimbursement or redo of the project 
will be provided.  
Should a client pursue legal action against MG, the settlement or reimbursed amount may not 
exceed the quoted amount for the entirety of the project (or paid amount YTD) 
1.2. The client also understands the delivered product may not always meet expectations or may 
be different than what the client envisioned. MG will work to change the product to meet the 
customer expectations however it may not always be possible and additional fees may be 
charged. 
1.3 MG does not require a signature for the contract to be binding. All potential clients and 
existing clients will be emailed an up-to-date copy of terms before work starts. By allowing MG 
to start work, the client is agreeing to the MalkasianGroup, LLC Business Terms & Conditions. 
(Exclusions to Sec. 1 subs-s (E) (1.3) where “no signature is required" is an amended contract. 
The client is still bound by MalkasianGroup, LLC’s Terms and Conditions). 

F. PAYMENT: 
1.0 MG will do their best to stick to the quoted cost but if in the event there are additional 
expenses occurred then the client is agreeing they may have to revise the contract. The deposit 
paid will not be refunded at any point of cancelation. All payment will only be collected at 
conclusion of the contract if applicable. Client is also agreeing to pay the contract in full once the 
services rendered has been concluded (unless payment is ongoing). If the services rendered is 
concluded prior to the notated conclusion date, the client is responsible to pay the full amount by 
the actual conclusion date or final product will not be delivered and legal action may be pursued. 
1.1 For retainers, the customer must make payment on the date agreed upon. All late payments 
may be subject to a $50 late fee.  

G. TERMINATION OF SERVICE: 
If in the event MG is terminated by a client for a job, any payment disbursed to MG is not liable 
to be refunded. Upon termination, MG does not relinquish ownership of content unless 
ownership of content is transferred to the client. MG still retains ownership of content for 
personal or promotional usage unless otherwise noted (See Sec. TRANSFER OF 
OWNERSHIP). Should the client terminate services, MG is not longer liable to deliver finished 
product. Termination to be binding must occur verbally or by written record whether through the 
client themselves or a third party. 
  



H. WAIVER(s): 
If applicable, there may need to be signature(s) collected from any parent(s) with children under 
the age of 18 (minors) agreeing that they are aware their child may appear in a photo(s) or 
video(s) online or and are consenting. If no signature is collected, the signee of this contract 
accepts all responsibility and liability. The likewise applies to all locations, products, or content 
that shows up in frame (See Sec. "Media Content Authorization & Release Form”). 

I. CHANGES: 
1.0. Any changes to the contract may be made without rewriting the contract but need to be 
stated in the “Additional Details” section with a valid date and signature from the acting manager 
and client. Revisions may also be added to client file but attached to original contract. Any 
changes attached MUST still be noted in the “Additional Details” section and an amended 
contract must be provided and will follow the most recent terms and conditions.  
1.1. As per MG’s business practice policy, (Sec. 1 subs-s (B)(1.1), any changes to the business 
terms also apply to current contracts. The business terms are in place to protect MG and ensure 
continued service to both existing and future clients. 

J. INTELLECTUAL PROPERTY  
Content that MG delivers to clients is assumed original content and MG’s intellectual property. 
Upon full payment of a project, usage transfers to the client however MG still retains ownership 
of content (artwork, animation, illustrations, video, audio, photo, etc.), but the client may use the 
content for whatever commercial or private purposes they choose. An additional fee will be 
charged for total transfer of ownership to the client wherein MG relinquishes any right to the 
usage of produced, whether for promotional or personal portfolio use. Any content not original is 
licensed appropriately for the clients’ needs (including and not limited to audio, video, music). 
Any content that ownership has been transferred to the client will be archived by MG for a total 
of 24 months (2 years) from the signing of the transfer of ownership whereafter it will be 
permanently deleted as per MG’s Record Retention policy (See Sec. RECORD RETENTION). 

K. CLIENT CONDUCT 
1.0. MG strives to have a working relationship with all clients and will do their best to make sure 
client needs are met and resolve any issues should they arise. The client agrees to a civil and 
reasonable working relationship with MG. No bullying, harassment, or rude behavior will be 
tolerated. If any of the previously stated actions take place, MG reserves the right to drop a client 
without refund and future service will not be provided. The client waives all litigation rights. 

L. TRANSFER OF OWNERSHIP 
1.0 All content produced by MG is legal property of MG. MG may transfer ownership to a client 
wherein all content is owned by the client. MG will not be able to use the content for personal or 
portfolio usage. Content will be retained per record retention policy and thereafter be 
permanently deleted. Should a client request copies of footage that exceeds the record retention 
policy and has been deleted, MG is not liable for content. Content transferred refers to and not 
limited to music, photos, and videos. Music specifically licensed by MG for use in a project 



transfers to the client so long as affiliated documents are provided. For a transfer of ownership to 
take place, signatures must be collected signifying transfer (Sec. VI). 
1.1 In the event a Non-Disclosure Agreement (NDA) is filled, ownership is not by default 
transferred to the client, however it is the responsibility of MG to keep information contained in 
the NDA confidential. 


